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ABSTRACT

The research of Personnel Opinions on the services of Savings and Credit Cooperative Limited
of The Secretariat of the Cabinet. The objective is to study Personnel Opinions on the services of Savings
and Credit Cooperative Limited of The Secretariat of the Cabinet. The factors of research include
Tangibles, Reliability, Responsiveness, Assurance and Empathy. That are classified by Personal factors
were including Gender, Age, Education and Monthly income. The population used is members of Savings
and Credit Cooperative Limited of The Secretariat of the Cabinet. The samples used in this research
amount of 216 peoples. The questionnaire was instrument of this research. Data was analyzed by using
SPSS for Social Science Research. The statistics were percentage, minimum, maximum, mean (X ),
standard deviation (S.D.).

The results were found that 1) The members all respondents 216 people. Most are female 130 peoples
representing 60.20%, are male 79 peoples representing 36.60% and LGBT+ 7 peoples representing 3.20%
respectively. Most aged 3 1-35 years old 49 peoples representing 22.70%, 25-30 years old 43 peoples
representing 19.90%, 41-50 years old 38 peoples representing 17.60%, over 51 years old 36 peoples
representing 16.70%, 36-40 years old 35 peoples representing 16.20% and under 25 years old 15 peoples representing
6.90% respectively. Most are Bachelor’s degree 135 peoples representing 62.50% followed by Postgraduate

degree 45 peoples representing 20.80% and below Bachelor’s degree 36 peoples representing 16.70%



respectively. Most are income per month 11,001-20,000 baht 79 peoples representing 36.60% followed by
income per month 20,001-30,000 baht 67 peoples representing 31.00% , income per month 40,001 baht up
32 peoples representing 14.80%, income per month 30,001 - 40,000 baht 26 peoples representing 12.00%
and income per month under 11,000 baht 12 peoples representing 5.60% respectively.

2) Personnel Opinions on the services of Savings and Credit Cooperative Limited of
The Secretariat of the Cabinet overall is at a high level. Considering each side, then that side is the high

level of Responsiveness, Reliability, Assurance, Empathy and Tangibles respectively.

Keywords : Opinions on the service, Savings and Credit Cooperative, Service Quality
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