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ABSTRACT

The objectives of this research (1) were to study the personal factors of shopping mall
cleaners in Bangkok and its vicinities. (2) to study the satisfaction in the work of the shopping
center cleaning staff in the Bangkok Metropolitan Region By quantitative research methods,
data were collected using questionnaires. The questionnaire style was a rating scale of a sample
of 400 shopping mall cleaning workers in Bangkok and its vicinity, using the mean (X) and
standard deviation (S.D.) methods.

The results are as follows: 1. Analysis results Demographic data, it was found that most
of the respondents were female, of 334 people, representing 83.50%. The age of most of the
samples were 41-50 years old, with 154 people, accounting for 38.50%. There were 166
marriages, accounting for 41.50%. The educational level of most of the samples was primary
education, with 162 people representing 40.50%. The working age of most sample groups was
between 1-5 years, with 240 people representing 60.00%. The average monthly income of the
group Most of the samples are 10,001- 15,000 baht, 288 people, representing 72.00 %

2. The results of the analysis of data on job satisfaction of shopping center cleaners in Bangkok
and its vicinities found that cleaning workers are satisfied with their work. Overall, it's at a high
level. When considering each aspect, it was found that the aspect with the highest overall level
is the aspect of being respected with an average of 3.92 followed by the relationship with
colleagues at a high level overall with an average of 3.91 in terms of relationship with
supervisors in the overall level at a high level with an average of 3.89 in terms of the nature of
the work performed in the overall level at a high level with an average of 3.86 in terms of
working environment Overall, at a high level with an average of 3.82 in terms of career
advancement opportunities Overall, at a high level with an average of 3.71 in terms of income

and welfare at a moderate level. with an average of 3.40

Keywords: Performance satisfaction cleaning staff Shopping center
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