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Abstract

The purpose of this research was to (1) to study the success factors in the
management of SME hotel business from the perspective of employees, executives
and business owners (2) to study the management of operations in different areas. of
the successful SME hotel business in Thailand. The sample group used in this
research was 400 employees, executives and owners of SME hotels in Thailand. By
using questionnaires as a tool to collect data The statistics used in the descriptive

analysis were frequency, percentage, mean and standard deviation.
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