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Abstract

This research aims to study (1) decision of consumers in Nonthaburi on product purchase via online
applications; (2) decision of the consumers in Nonthaburi categorized by gender, age, education degree,
occupation, and monthly income; and (3) factors affecting said decision. The sample consists of 400
Nonthaburi residents, and the data was collected by using survey forms. Statistical analysis consists of
frequency, percentage, mean, and standard deviation. Hypothesis test was conducted with the t-test, one-
way ANOVA test, and multiple regression analysis.

Study results reveal that the majority of samples are female, 41-years old or over, have an
occupation of government officer or employee, have a Bachelor’s degree, and gain 15,000 - 30,000 baht per
month. Overall effects of factors affecting the usage of applications are at high level, with the mean of x =
3.7 Analyzing each factor individually, factors with the most effect were price and payment with the mean
of x = 4.38 followed by benefit cognition with the mean of x = 4.22

The results of hypothesis tests reveal that Nonthaburi residents with differences in ages, education
degree, and occupation cause differences in the decision on product purchase via online applications at the

statistical significance level of O = 0.05 Additionally, factors with the most effect on said decision were price

and payment, followed by benefit cognition, both at the statistical significance level of Ol = 0.05

Keyword: Decision on Product Purchase via Online Applications
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