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ABSTRACT

The purpose of this research was (1) To study the personal factors of customers in Mae
Leng Market, Bang Khla District, Chachoengsao Province (2) To study the satisfaction of
customers in Mae Leng Market, Bang Khla District, Chachoengsao Province by quantitative
research method. Data were collected using questionnaires. The questionnaire style was a rating
scale, a sample of 270 customers who came to use the service at Mae Leng Market, Bang Khla
District, Province. The mean (X) and standard deviation (S.D.) were used.

The results are as follows: (1) The results of the demographic analysis revealed that most
of the respondents were female, 151 people, representing 55.90%, aged between 30-39 years,
78 people, accounting for 28.90 percent, with a bachelor's degree/ Equivalent, there are 125
people, representing 46.30%. Occupational employees of companies/private companies, 117
people, representing 43.30%, have average monthly income of 10,001 - 20,000 baht, 108 people,
representing 40 percent. (2) Customers are most satisfied with personnel as a whole. with an
average of 4.420 in terms of location at the highest level with an average of 4.327 in the process
aspect at the highest level. with an average of 4.201 in terms of physical and overall presentation
at the highest level with an average of 4.245 in terms of products as a whole at the highest level
with an average of 4.225 in terms of overall marketing promotion at the highest level with an

average of 4.221 in terms of overall price at a high level with an average of 4.007 respectively.
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