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ABSTRACT

The research of Factors affecting the selection of K PLUS application service among the
population in Bangkok aimed at to study the factors affecting the selection of K PLUS application service
among the people in Bangkok such as products, prices, and service channels. marketing promotion in
terms of brand image safety Perceived benefits Classified by personal factors such as sex, age, status,
education level, occupation, average monthly income. The population in this research is people who use
the K PLUS application service of the population in Bangkok, a sample group of 400 people who answered
the questionnaire. The instrument used for data collection was a questionnaire. The data was analyzed by
using a computer package. (SPSS Version 22) Find the frequency (Frequencies), percentage (Percentage),
mean (x_), standard deviation (SD).

The results showed that 1) There were a total of 400 respondents, 260 were female, 65.00 percent
were aged 2 1-30 years, 177 people, 44.25 percent, were single, 281 were 70.25 percent, 196 had a
bachelor's degree. People 49.0% are private company employees / 180 full-time employees 45.00%
average monthly income 20,001-40,000 baht, amounting to 214 people, 53.50 percent, respectively.

2) Factors affecting the selection of K PLUS application service among the population in Bangkok
Overall, it's at the highest level. When considering each aspect, it was found that the aspect that was at the
highest level was the service channel. Perceived benefits in terms of brand image safety and products,
respectively, and the aspect that was at a high level was price and marketing promotion.

Keywords: service selection, K PLUS application
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