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ABSTRACT

The objective of the study on behavior and satisfaction of users of the GHB All application of
the Government Housing Bank in Bangkok were (1) to study the demographic characteristics, behavior
and satisfaction of users of the GHB ALL application; (2) to study the relationship between users’
demographic characteristics and behavior of the GHB All application. (3) to study the demographic
characteristics of different users and their preferences for using the GHB All application and (4) to study
different user behaviors and their satisfaction with using the GHB ALL application. Sample consisted of
385 males and females aged 20 years and over who were users of the GHB ALL application using the
Cochran formula (Cochran, 1977). The tools used for data collection were questionnaires. To perform
data analysis with computer program was used to find number, percentage, mean, standard deviation, chi-
square and one-way analysis of variance.

The study found that most of the respondents were female, aged 20-29 years, having a bachelor's
degree, was an employee of a private company and have an average monthly income of 10,001 — 20,000
baht. Most of them have an average frequency of using GHB All applications 1-2 times/week. There is an
average usage time of 1-15 minutes] use mobile phone. There is a form of use by doing basic financial
transactions. Frequent use of GHB ALL applications in different ways in overall was at a low level.
Respondents' satisfaction with the GHB ALL application in general was at a high level. When
consideration to aspects, it was found that the respondents were which could sort from high to low as
follows: the product aspect, the distribution aspect, the price aspect and the last was the marketing
promotion aspect, respectively. The hypothesis testing results were (1) There were only occupational and
average monthly income were correlated with behavior of using the GHB ALL application in the aspect
of frequency of use (2) The difference of demographic characteristics had no difference in satisfaction
with the use of the GHB All application and (3) The difference user behavior had no difference in
satisfaction with the GHB All application.

Key word : behavior, satisfaction, Government Housing Bank in Bangkok
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