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ABSTRACT

This thesis aims to (1) study how the educational personnel under the Office of the
Vocational Education Commission decided on their debit card usage (2) study how educational
personnel under the Office of the Vocational Education Commission decided on their debit
card usage classified by personal factors and (3) study factors that affect teachers' and
educational personnel's decision-making on their debit card usage. Four hundred participants
included teachers and educational personnel under the Office of the Vocational Education
Commission. Data was collected using a questionnaire and analyzed by statistical values such
as frequency, percentage, mean, and standard deviation. The hypothesis testing was
performed using t-test's one-way ANOVA. Any differences would be compared in pairs using
the LSD Method and Multiple Regression if they occurred.

The hypothesis after testing resulted in the following: the different genders, ages,
status, education, and income affected teachers' and educational personnel's decision-making
to use debit cards. Also, the teachers' and staff's debit card usage was influenced by marketing
elements, product and price, distribution channel, promotion, service quality, and information
factors.

Keywords : Decision of Debit Card ; Using by Government Teachers and Education
Personnel under the Vocational Education Commission
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