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ABSTRACT

The objectives of the study werel) to examine the stress behaviors at work of
personnel from the Department of Skill Development 2) to examine the stress behaviors at
work of personnel from the Department of Skill Development Classified by personal factors
3) to examine working factors that have an effect to examine the stress behaviors at work
of personnel from the Department of Skill Development.

A sample was selected from personnel of the Department of Skill Development,
Central and Provincial total 346 people by using online questionnaires as a tool to collect
data. The statistics used in the analysis are: frequency, percentage, mean and standard
deviation, tested hypothesis by using t-test statistic and One-way ANOVA statistic. If any
differences are found, it leads to the pairwise comparison using LSD and Multiple Regression
Analysis.

The results of hypothesis testing, it was found that the personnel of the Department
of Skill Development which had individual factors consisting of gender, sex and economic
status were different, making the work stress of the personnel. And the personnel had
individual factors consisting of age, work experience and status were different making the
work stress of the personnel no different. For work factors working found that the
organizational structure and climate, relationship with people in the organization and roles
and responsibilities in the organization had influence on the work stress of personnel, and
work factors working found that the work types and salary and progress in career had not
influence on the work stress of personnel.

Keywords: Stress; Work Stress
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