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ABSTRACT

The purpose of this study was to study the decision making for using the Bangkok Transit System
of Pravet district Bangkok people following the marketing mix (4Ps) factors, and to character of
organization affecting the decision making. The sampling gsroup was used in this research was 400 people

in Pravet district Bangkok Province and using questionnaire as a survey tool for collecting data. Then the



collected data were analyzed in term of frequency, percentage, standard deviation, mean. Moreover,
hypothesis was tested with multiple regression analysis.

The results of the hypothesis test show that the factors for the decision in the part of maketing
mix included price, place and part of character of organization included reliability of serviced, employee
and organization were affected to the decision making for using the Bangkok Transit System of Pravet
district Bangkok people. Further, the factors for the decision in the part of maketing mix included
product, promotion and part of character of organization included corporate social responsibility were
not affected to the decision making for using the Bangkok Transit System of Pravet district Bangkok
people.
Keyword: Decision Making; Pravet district, Bangkok province people
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