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ABSTRACT

This research aims to 1) study the demand in knowledge development for financial,
account, and supply officers at the Department of Labour Protection and Welfare.2) study
the demand in knowledge development for financial, account, and supply officers at the
Department of Labour Protection and Welfare classified by sex, age, education, officer type,
position, and experience. 3) study factors that affect the demand in knowledge
development for financial, account, and supply officers at the Department of Labour
Protection and Welfare.

One hundred and forty participants were recruited from civil services and
government employees who work in financial, account, and supply areas at central and
provincial. All samples complete a questionnaire to collect data. Statistics for data analysis
include frequency, percentage, mean, and standard deviation. The hypotheses were tested
by independent samples (t-test) and one-way ANOVA (F-test). In the case of having
statistically significant differences, testing a pair of variables by LSD was used to test the
hypothesis for each pair in order to see which pair is different.

The results of the first hypothesis testing showed that different positions have
different demands in knowledge development for financial, account, and supply officers at
the Department of Labour Protection and Welfare.

The results of the second hypothesis testing showed that the knowledge
development factor in supply affects the demand in knowledge development for financial,

account, and supply officers at the Department of Labour Protection and Welfare.
Keywords : Knowledge development; Financial and Account work; Supply work
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