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ABSTRACT

This research aims to study factors affecting the usage of TTB Touch Intemet Banking of Employees and Civil
Servants of the Permanent Secretary for Defense Office, including Product, Price, Distribution channels, Marketing
promotion, Motivation, Value, and Safety. The respondent was classified by gender, age, status, income, education, and
position. The respondent included employees and civil servants of the Permanent Secretary for Defense Office,
accounting for 350 respondents. The research tool used for collecting data is a questionnaire. The data was analyzed
using an SPSS Program Version 26 to find the Frequencies, Percentage (X_), and Standard deviation (SD). Therefore, the
research outcomes can be summarized as follows:
The researcher revealed that 1) most respondents who are employees and civil servants of the Permanent Secretary for
Defense Office are 184 males, representing 52.57% respondents aged between 31-40 years old, accounting for 63.71%.
respondents are maried, representing 63.71% Besides, most respondents have income at 15,001 - 25,000 baht per month
171 respondents or 48.85%. In the aspect of education, most respondents graduated the Bachelor’s degree 278
respondents or 7942%. For position, most respondents are Second Lieutenant — Captain 205 respondents or 58.57%.

(2) Factors affecting the use of TTB Touch Intemet banking of employees and civil servants of the Permanent
Secretary of Defense Office are high. When considering each aspect, areas with the highest level of opinions included:
1. Product 2. Motivation, respectively, and the aspect with a high level of opinion consists of 1. Safety 2. Distribution
channels 3. Values 4. Marketing promotion 5. Price, respectively
Keywords : Employees and Civil Servants of the Permanent Secretary for Defense Office, Intemet banking
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