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ABSTRACT

The objective is to study Customer Satisfaction towards Pension Division Component
Public Servant in Office of the Permanent Secretary for Defence. The factor of research includes Service
process, Service personnel, Facilities, Service electronic systems, Solving problems.

The population of this research is Personal factors were including used is Component
Public Servant in Office of the Permanent. The samples used in this research amount of 180 peoples. The
questionnaire was instrument of this research. Data was analyzed by using SPSS for Social Science
Research. The statistics were percentage, minimum, maximum, mean and standard deviation.

The research found that users all respondent 180 peoples. Most are male 120 people
representing 66.7%. Most aged 50-59 years old, over 60 years old 46 peoples representing 25.6%. Most are
education level Bachelor degree 140 people representing 77.8%. Most are working status Government
officer/employee 142 people are representing 78.9%. Most are contact government officials, most of them
contact is Medical expenses 82 people are representing 45.6%.

The research found Personnel Satisfaction towards Pension Division Component Public
Servant in Office of the Permanent Secretary for Defence is at a high level. Considering each side, the that
side is the highest level of Solving problems, The other side is high level of The factor of research includes

Service process, Service personnel, Facilities, Service electronic systems.

Keyword : Satisfaction ; Office of the Permanent Secretary for Defence
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