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ABSTRACT

The research of Factors affecting decision manking on selecting ATM Card of officials in Defence
Energy Department, Defence Industry And Energy Centre. The objective is to study Factors affecting
decision manking in chossing ATM Card of officials in Defence Energy Department, Defence Industry And
Energy Centre. The factors of research include Product, Price, Place, Promotion, Purchase decision
behavior, Motivation, Attitude, and Values.

The population of this research is officials in Defence Energy Department, Defence Industry And
Energy Centre. The samples used in this research amount of 195 peoples. The questionnaire was instrument
of this research. Data was analyzed by using SPSS for Social Science Research. The statistics were
percentage, minimum, maximum, mean and standard deviation.

The results found that officials in Defence Energy Department, Defence Industry And Energy Centre
all respondents 195 peoples. Most are male 99 peoples representing 50.77%. Most aged 31-40 years old 78
peoples representing 40.00%. Most are status Single 111 peoples representing 56.92%. Most are Bachelor's
degree 105 peoples representing 53.58%. Most are Rank 2Lt.- Capt./ Subl.t.- Lt./ PIt.Off.- Flt.L.t. 68
peoples representing 26.15%. Most are average income per month 15,001 — 25,000 baht 85 peoples
representing 43.59%.

Factors affecting decision manking on selecting ATM Card of officials in Defence Energy
Department, Defence Industry And Energy Centre overall is at a high level. Considering each side, Side is
high level of Product, Attitude, Place, Motivation, Price, Purchase decision behavior, Values and Promotion.

Keywords : Factors affecting ; ATM Card
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