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Abstract

The objective of this survey research was 1) to study determinants that affect the work
efficiency of personnel in the finance department at Chulalongkorn Hospital. 2) to study the
work efficiency of personnel in the finance department of King Chulalongkorn Memorial Hospital.
Classified by gender, age, status, education level, personnel type, average monthly income, and
year’s experience. The populace of this research was finance personnel of the King
Chulalongkorn Memorial Hospital for 319 people. Calculate the sample group by using the
Yamane formula, and obtain a sample group of 180 people. The equipment used in the research
was a questionnaire. Statistics used in data analysis include frequency, percentage, average,
standard deviation, data analysis with t-test statistics, data analysis with One-Way ANOVA
statistics, and Multiple Regression Analysis. The result was 1) Working determinants of personnel
in the finance department of King Chulalongkorn Memorial Hospital is at a high level. 2) The
work efficiency of the personnel in the finance department of King Chulalongkorn Memorial
Hospital is at a high level. 3) Compared to the work efficiency of the personnel in the finance
department at King Chulalongkorn Memorial Hospital classified by personal factors, gender does
not make the work efficiency different. And in terms of personnel type, age, status, education
level, average monthly income, and year’s experience, make the work efficiency varies with
statistical significance at the 0.05 level. 4) Work factors in knowledge and understanding of the
work performed, working environment, and progressive stability in the organization, positively
affect the work efficiency of the personnel in the finance department of King Chulalongkorn

Memorial Hospital with a forecasting power of 78.5% at a level of statistical significance of 0.01.

Key words : working determinants; work efficiency; King Chulalongkorn Memorial Hospital
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