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ABSTRACT

This survey research aims to (1) study the opinions on knowledge management of
personnel of the Government housing bank headquarters. (2) to compare opinions on
knowledge management of the Government housing bank headquarters classified by

personal factors.

The population used in the study was Government housing bank personnel under
the headquarters three thousand and five hundred five people. Perform calculations using
Taro Yamane’s method get a sample of 360 people. The tools used in this research were 5-
level valuation measure questionnaire with a confidence value of 0.98 it is a online
questionnaire distribution by stratification method. The statistics used in the data analysis
are descriptive statistics it consists of frequency, percentage, mean and standard deviation.
And the inferential statistics consist of t-test, One-Way ANOVA. In the case of having
statistically significant differences, testing a pair of variables by LSD was used to test the

hypothesis for each pair in order to see which pair is different.

The results of the research were as follows: opinions on knowledge management of

Government housing bank personnel under the headquarters. Overall, it’s at a high level.
Keywords : knowledge management; opinion; personnel
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