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ABSTRACT

This research aims to (1) study personnel satisfaction in bangbo municipality office
and Bang Bo District Administration. Samut Prakan Province (2) Compare personnel'
operational satisfaction in Bang Bo Municipal Office and Bang Bo District Administration. Samut
Prakan province by personal factors The population used in the study was personnel in
bangbo municipal office and Bangbo Subdistrict Administration, Samut Prakan Province. Of
these, 233 people performed the calculations in Yamane's method, and a sample of 148
people. The tools used in the research are questionnaires, statistics used to analyze data,
namely descriptive statistics, consisting of frequency, percentage, average, and standard
deviation, and inferred statistics consisting of t-test analysis, one-way ANOVA analysis, and
analyses. If differences are found, they will be compared individually using the LSD (Least
Significance Difference) method. The findings are as follows: (1) The operational satisfaction of
personnel of Bang Bo Municipal Office and Bang Bo Subdistrict Administration, Samut Prakan
Province, with the overall picture being very high ( ><_: 4.06 ), with the most average
satisfaction aspects being the work success side, second only to job responsibility and job
security, respectively, (2) personnel in Bang Bo Municipal Office and Bang Bo District
Administration, Samut Prakan province with different genders, operating periods, different

operational satisfactions( 3) Personnel in bangbo municipal offices and Bang Bo District



Administration, Samut Prakan province with different ages, educational levels. Different

monthly incomes have different overall operational satisfactions.
Keywords : Satisfaction Operation Personnel
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