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ABSTRACT

The objectives of this study were 1) to study the performance efficiency of the public
servant’s Samutprakarn 1 area Revenue Office, separated by personal characteristics. 2) To study
the factors affecting the working efficiency of the public servant’s Samutprakarn 1 Area Revenue Office.

The sample group was 123 people from the public servant’s Samutprakarn 1 Area
Revenue Office. The questionnaire was used as a tool for collecting the data. The data collected
was analyzed by using the frequency, percentage, mean and standard deviation. The hypotheses
were tested by Independent Samples (T-test), and One-Way ANOVA (F-test), in case it contained
statistically significant differences when testing a pair of variables by LSD. This was used to test
the hypothesis for each pair in order to see which pair was different with Multiple Regression Analysis.

The results of hypothesis testing showed that Public Servant’s Samutprakarn 1 Area
Revenue Office had different ages, education levels, positions, length of services (service period)
and average monthly incomes, giving the overall efficiency of the Public Servant’s Samutprakarn
1 Area Revenue Office as a whole. Public Servant’s Samutprakarn 1 Area Revenue Office with
gender and marital status the differences resulted in the overall efficiency of the Public Servant’s
Samutprakarn 1 Area Revenue Office.

In addition, the following motivating factors: policy and administration, compensation
for working, and the relationship with colleagues/supervisors do affect the efficiency of the
operations of the public servant’s Samutprakarn 1 Area Revenue Office. Motivational factors for
working including responsibilities, opportunities for advancement in work, the working
environment and the aspect of being respected do not affect the efficiency of the operations

of the Public Servant’s Samutprakarn 1 Area Revenue Office.

Keyword: Motivating factors; efficiency
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