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ABSTRACT

The objective of this research is to study happiness at work of employees in The Comptroller’s General
Department, Ministry of Finance. The factors of study consist of Leadership, Company Shared Value, Quality of
Working Life, Social Relationship, Employee Engagement, Successful Working Life and Acceptance at Work.

The population used in this work is employees of The Comptroller’ s General Department, the sample amount
of 300 people. The questionnaire was used as instrument to collect data and all data was analyzed by SPSS Program.
The statistics were Frequencies, Percentage, Average and Standard Deviation.

The results found that Most of respondents are female, 221 people account for 73.70%. Most of research
participant aged between 31 - 40 years old (127 people representing 42.30%), Most of them are Single (157 people,
representing 52.30%), Most graduated with Master Degree 139 people (46.30%), For monthly income, most
have average income per month between 15,000 - 30,000 baht ( 155 people representing 51.70% ), Most employees are
Civil Servant (165 people, representing 55%), and have working time period at around 1 - 5 years (113 people
representing 37.70%).

The research showed that the overall happiness at work of the employees in The Comptroller’s General
Department, Ministry of Finance is at High Level. When considering each factor, the result found that Social
Relationship is at the highest level and the Acceptance at Work, Employee Engagement, Company Shared Value,

Leadership and Quality of Working Life are at the high level.
Keyword : Happiness, The Comptroller’s General Department, Ministry of Finance
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