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ABSTRACT

The Opinions of Personnel Towards Benefits of Siam Commercial Bank at Bangkok Area. The
objective is to study Opinions of Personnel Towards Benefits of Siam Commercial Bank at Bangkok Area.
The factors of research include Health benefits and medical treatment, Credit, Social Security Scheme,
General leave, Scholarship of employees and Scholarships for the children of employees, Provident Fund,
Compensation and Other. That are classified by Personal factors were including Sex, Age, Education,
Marital Status, Number of Children, Position, Duration of work, Monthly income. The population used is
Opinions of Personnel Towards Benefits of Siam Commercial Bank at Bangkok Area. The samples used
in this research amount of 400 peoples. The questionnaire was instrument of this research. Data was
Analyzed by using SPSS for Social Science Research. The statistics were percentage, minimum,
maximum, mean and standard deviation

The results found that 1) The users all respondents 400 peoples. Most are female 277 peoples
representing 69.25% Most age 31-40 years old 201 peoples representing 50.25 Most are Bachelor’s degree
212 peoples representing 53.00%. Most are single 228 peoples representing 57.00 Most of them no have
children 236 peoples representing 59.00% More are Officer 186 peoples representing 46.50% Most are
duration of work 6-10 years old 134 peoples representing 33.50% Most are Monthly income over 50,001
baht 162 peoples representing 40.50%
2) The Opinions of Personnel Towards Benefits of Siam Commercial Bank at Bangkok Area. overall is at
a high level. Considering each side, then that side is highest level of Credit. The other side is high level of
Provident Fund, Scholarship of employees and Scholarships for the children of employees, Compensation
and Other. Health benefits and medical treatment, Social Security Scheme and General leave respectively.

Keywords : Opinions , Benefits
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