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ABSTRACT

The objective of this research was to study the Satisfaction of National Housing Authority
employees towards services of Krung Thai Bank, National Housing Authority Branch. The factors of research
included service quality, Interest rates and fees Service, location, Personnel that provide services, Service
process and the Physical features.

The sample group was National Housing Authority employees who using Krung Thai Bank service
National Housing Authority Branch. The sample group who answered the questionnaire consisted of 350
people. The instrument used for data collection was a questionnaire. The data was analyzed by using a computer
program to find the frequency, percentage, mean (X) and standard deviation (SD).

The research found that The survey respondents totaled 350 people, most of them were females,
177 people accounted for 50.6%. aged 20-29 years, 134 people accounted for 38.3%. single 198 people
accounted for 56.6%. working age was 1-5 years, 159 people, representing 45.4%. job position level 2-5
of 205 people, representing 58.6%. an average monthly income. 12,000-22,000 baht amount 154 people
accounted for 44.0%.

The research found that which is the reason for choosing the service Most of the respondents
chose the service because of convenience, 179 people accounted for 51.1%. frequency of use of the
service. Within 1 year, used the service 10 times or more, amounting to 156 people representing 44.6%.
during the service period. use the service during 10.31-12.30 amount 112 people, representing 32.0%. use
the service in the deposit-withdrawal amount. 262 people, representing 74.9%.

The research found that Satisfaction of Housing employees towards services of Krung Thai Bank,
National Housing Authority Branch. The overall sector was at a high level. When considering each aspect,
it was found that the aspect that was at the highest level was service quality. and personnel who provide
services, respectively, and the aspect that is at a high level is the service process. Location of service

physical appearance and interest rates and fees, respectively.

Keywords: Satisfaction , Krung Thai Bank , National Housing Authority
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