msidenlduinsiunuumaituldyanasssun iunieesulay
VBIUITIVNITUALININNTUNNUNIUAT Heind1inn1AaS
THE DECISION TO FILE ONLINE PERSONAL INCOME TAX RETURNS OF
CIVIL SERVANTS AND EMPLOYEES OF THE FINANCE DEPARTMENT
BANGKOK METROPOLITAN ADMINISTRATION

QAR BunTAnIil
A1vIVINTUYT AMLUIINIEINT unIne1desudm Ussmelng
H3URATaUUNAIY

Jakita Inpaktan
E-mail: janejakita@gmail.com
Faculty of Business Administration Program in Accounting,
Ramkhamhaeng University, Thailand
Corresponding author

unAnga

n9idensaliingussasdifie 1) tofinvinisdenlivinsBuuumBiulduanassaun
rumseeulatvesiinenisuazgnitsngumwamnuas dafndiinnnsads 2) ednwinsidenld
UnsBunuun8iuliyanasssun runsesulatfvestisunisuasgnirensammamuns daifn
dinmsada Suunmudadesiiulssnnsmans 3) iednuidadesiuniseensumalulad
AfnasensidenlivinstunuunStuldyanasssua kumsssuladvesinsunisuazgning
ATLNNUMIUAT FAFTINNTARS

nauseglummAdoaded Ao P151WMIUALANINNTINNUIUAT Farind1innisads I1udu
272 au Taglduvvasuanudued esfioluniafvnunudeya addildlunisinsed laud
Anud Aesar Aedes wazdrudonuuinnsgiu naaevaLNAIUMBARRNTNAFEULUY
t-test @lifANULUIUTIUMUFET (One-way ANOVA) mnnuanuwandsazilugnisiSeuiieu
Juser 1neld35 LSD wazafifinisannsenyem (Multiple Regression Analysis)

NAN1TMAdBUANLAFIU WU T151vnsuazgninsngammamuns dsdadrinnnsadadiil
01y sedunsAn wageldredousneiu ilnndonlduinsduluuastuldyanasssuam
siumsaulay Tasamsawseiu uenaini dadeduntsseusumelulad usagsladunnuvey
nsmanisisUssaninm anmuedoufiaiuayu uazanuiasdu fnasenisidenlduinisiunuy
MBRulayArassun Kunesulatvesiissmatargndangammumunas ddnd1innised

Addey : MsdenliusnstunuunmBRulayanasssun duneeulal


mailto:janejakita@gmail.com

ABSTRACT

The objectives of this research were 1) to study the decision to file online personal
income tax returns of civil servants and employees of the Finance Department Bangkok
Metropolitan Administration 2) to study the decision to file online personal income tax
returns of civil servants and employees of the Finance Department Bangkok Metropolitan
Administration Classified by demographic factors 3) To study technology acceptance
affecting the decision to file online personal income tax returns of civil servants and
employees of the Finance Department Bangkok Metropolitan Administration.

The sample group in this research was Civil servants and employees in Bangkok
272 persons under the Office of Finance using questionnaires as a tool for collecting data.
The statistics used in the analysis were frequency, percentage, mean and standard deviation.
The hypothesis was tested using t-test statistics, One-way ANOVA statistics. If differences
were found, they would lead to individual comparisons using LSD and multiple regression
analysis.

The hypothesis testing results showed that Civil servants and employees in Bangkok
under the Office of Finance education level and different monthly income Making the choice
of personal income tax filing service via online overall different and government officials and
employees in Bangkok Under the Office of Finance with different sexes, making the choice
of personal income tax filing service Through online, the overall picture is no different.
preference motivation performance expectations Support environment and habits affecting
the decision to file online personal income tax returns of civil servants and employees of
the Finance Department Bangkok Metropolitan Administration.

Keywords: The decision to file online personal income tax returns
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