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FACTORS AFFECTING THE DECISION OF CUSTOMERS TO CHOOSE A HOME LOAN

SERVICE OF THE GOVERNMENT HOUSING BANK HEADQUARTERS.
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Abstract

The objectives of the study were 1) to study personal factors such as gender, age, status, educational
level, occupation and average monthly income. that affects the decision of customers to choose to
use the housing loan service of the Government Housing Bank Headquarters. 2) To study the factors
of marketing mix, solving products, prices, and distribution channels marketing promotion which
is related to the decision of customers choosing to use the housing loan service of the Government
Housing Bank head office. By collecting sample data from 400 customers who come to use the
Mortgage Service of the Government Housing Bank head office who signed a legal contract
between March and April, using a questionnaire that has been tested for accuracy. Content (Content
Validity) Reliability) The Cronbach's Alpha coefficient, totaling 0.967, was a tool for collecting
statistical data for analysis such as frequency, percentage, mean and standard deviation. Hypothesis
was tested using t-test statistics, One-Way ANOVA statistics. If differences were found, they would
lead to pairwise comparisons by using LSD and Multiple Regression Analysis. )

The results of the study found that the majority of them were female. with the age range between
31 —41 years old, single, having a bachelor's degree Occupational employee of a private company

With an average monthly income range of 15,000 — 30,000 baht, the decision to choose the home



loan service of the GHB Headquarters overall is at the highest level. When considering factors of
marketing mix on a case-by-case basis It was found that the marketing mix for marketing promotion
had the highest average. and hypothesis testing resultsIt was found that the customers who choose
to use the housing loan service of the Government Housing Bank, age, education level and different
occupations This affects the decision to choose the home loan service of the GHB head office
differently. In addition, the marketing mix factors were product, price, distribution channel. It is
related to the decision to choose the home loan service of the Government Housing Bank
Headquarters. at the level of statistical significance at the 0.05 level

Keywords : decision to choose home loan service, marketing mix factors
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