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ABSTRACT

Research subject Marketing Mix and Technology Acceptance Factors Affecting Credit
Card Use Decisions of People in Bangkok The objectives were: (1) to study people's decision
to use credit cards in Bangkok; (2) to study credit card usage decisions of people in Bangkok,
classified by demographic factors; (3) to study marketing mix and factors Accepting technology

that affects people's decision to use credit cards in Bangkok

The study sample consisted of 400 credit card users living in Bangkok, using
convenience sampling. In collecting data with the question of housing screening people in the
metropolitan area, do you live, work or study in Bangkok or not? And the screening question
for those who have used credit card services is whether you have used credit card services. To

screen two question respondents who live in Bangkok and have used credit card services.

The results showed that most of the sample groups in the research were female, 52.75%,
aged 25-40 years, 63.75% . Most of the sample groups had a bachelor's degree, 67.75%
occupation, 37.75% private company employees. have income between 30,000 - 45,000 baht,
39.75 percent The number of credit card holders per person is 1-2 cards. Most of the credit cards
are used as the primary card, SCB credit cards and the reason for choosing a primary card is no
annual fee by deciding to use credit cards of people in Bangkok The opinion level was at a high

level.

The hypothesis test results showed that The decision to use credit card of people in
Bangkok with different gender, age, education level. Make the decision to use a credit card. The
picture is different. significant at the 0.05 level and enable these 5 variables to explain the
variance of credit card usage among people in Bangkok by 24.2% or have a forecasting power

of 24.2% and have a forecast error of £ 0.334
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