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ABSTRACT

This research aims to 1) study demographic factors containing sex, age, marital status, educational level,
monthly personal income, career types, designation and working experience which affects organizational mutuality
in Thoen hospital, Lampang 2) study motivating factors containing advancement opportunity, independent work and
accepted by colleagues which relates to organizational mutuality of personnel in Thoen hospital, Lampang 3) study
hygiene factors containing relationships between colleagues, supervisor, compensation and benefits, office
environment and work-life balance which relates to organizational mutuality of personnel in Thoen hospital,
Lampang. This study was a non - experimental research. A sample of this study were 160 personnel who currently
work in Thoen hospital, Lampang by using content validity exam. The Cronbach’s Alpha is at 0.947 and total hygiene
factor is at 0.955 used as instruments to collect analyzed data; frequency, average and standard deviation. T-Test
examination and one-way ANOVA were used as hypothesis analyzing. The difference leads to pair comparison by
using LSD and Multiple Regression Analysis.

The study indicates that population who are mostly female aging between 26-30 years old, being married,
holding bachelor degree, having personal income between 15,001 - 25,000 baht, being officials, working in public
service and working experience less than or equal to 5 years, the organizational mutuality of mentioned personnel
is at high level. It was found that 1) motivating factors of independent to work is highest and 2) hygiene factors in
colleagues relations is highest. The hypothesis showed that personnel in Thoen hospital, Lampang, being different
in educational level, affects to organizational mutuality statically at 0.05. Moreover, the motivating factors, being
accepted in colleagues, relates to the organizational mutuality. The hygiene factors, compensation and benefits and
work-life balance, relates to the organizational mutuality of personnel in Thoen hospital, Lampang which is statically

at 0.01 levels.
Keywords: binding; motivating factors; hygiene factors
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