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ABSTRACT

The purpose of this research was to study the satisfaction of using the TrueMoney Wallet Application
service of the people in Bangkok, namely: Product, price, distribution channel marketing promotion classified
by personal factors such as sex, age, occupation, average monthly income highest education frequency of use
of the service The population in this research is consumers who use the TrueMoney Wallet application in
Bangkok.

The sample group was people who used the TrueMoney Wallet Application service in Bangkok. A
sample of 400 people who answered the questionnaire. The data collection tool was a black questionnaire, data
analysis using a computer program to find the percentage, mean (X), standard deviation (SD).

The results showed that The service users who answered all the surveys were 400 people, most of them
were females, 242 people, representing 60.50 percent, most were aged 20-30 years, 148 people, representing
37.00 percent, had a bachelor's degree, 229 people accounted for 57.30% are engaged in freelance work / 107
people or 26.80% have average monthly income 15,000-20,000 baht, of 85 people, representing 21.30, with the
frequency of using the application TrueMoney Wallet on average 3-4 times / week, 144 people, representing
36.00 percent

The results showed that Overall, the satisfaction of using the TrueMoney Wallet Application service
of the residents in Bangkok was at the highest level. when considering each aspect It was found that the aspect
that was at the highest level was the product aspect. distribution channel in terms of marketing promotion and

price, respectively.
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