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ABSTRACT

The objective is to study the quality of work life of the employees of the kiatnakin phatra bank public company
limited head office. Adequate and Fair Compensation, safe and healthy environment, Development of Human
Capacities, growth and security, social integration, Constitutionalism, Total Life Space and Social Relevance. That are
classified by Personal factors including Sex, Age, Status, Education, Average monthly income, and working period.

The population of this research is the employees of the kiatnakin phatra bank public company limited head
office. The samples used in this research amount of 350 people. The questionnaire was instrument of this research.
Data was analyzed by using SPSS for Social Science Research. The statistics were frequency, Percentage, mean and
standard deviation.

The research found that employees of kiatnakin phatra bank public company limited head office all
respondents 350 peoples. Most are female 229 peoples representing 65.40%. Most aged 26-35 years old 129 peoples
representing 36.90%. Most are status single 174 peoples representing 49.70 %. Most higher Bachelor’s degree 187
peoples representing 53.40%. Most are average income per month 40,001-50,000 baht 115 peoples representing
32.90%. Most working period 5-10 years 145 people representing 41.40%.

Kiatnakin phatra bank employees commented on the quality of work life of the employees of the kiatnakin
phatra bank public company limited head office Overall is at a high level aspects of useful and socially responsible
work, Safety-conscious and health-promoting work environment, Work-life balance, Social integration or
collaboration, Privacy and democracy in the organization security and job progress, adequate and fair compensation in

terms of opportunity to develop the knowledge and competence of a person respectively.

Keywords: Quality of work life, The employees, Kiatnakin Phatra Bank Public Company Limited
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