iadeniinanams@onlFusmamamsturiumanenamyy KKP Mobile
VBIGNA VAN FANWHHIUAS
FACTORS AFFECTING THE SELECTION OF FINANCIAL SERVICES THROUGH

THE KKP MOBILE APPLICATION OF CUSTOMERS IN BANGKOK

a5175 FUNiM
AMUMIRULAZMIFTUINT ABLVITUITFIND UHINGIABT AN

A3 UARYOUUNAIY

Sarawuth Chanta
E-mail: Sarawuth Chanta@hotmail.com
Faculty of Business Administration Program in Finance and Banking, Ramkhamhaeng University

Corresponding author

uUnfinge
= d' @ d‘d 1 A 9y a a 1 a % . 9
M3Any1ses daveninanemsaon 1¥UsMInemMsRuAmIuNMaelnan ¥y KKP Mobile "ll’é)\igﬂﬂﬂu
d' = 1Y d‘d 1 A Y Aa a 1 a % .
WANTUNNUIUAT weAn1fdeninanemMsaen IFUTMINNMIKUAUNUNANTU KKP Mobile 494

Y P ¢ ¥ oy 9 = D v o A9 o
anm AN UNNUKIUAS "lﬂ!,!,ﬂ auilseaumsal ATUAUAT ATUNITVINIVDIGNAT AUANNUITNANA TUAD

U ]

>

Y

dum Tagsuwunamilesediuyana Taun me aoiunm 01g msane 51918

d‘ FY = &’i dyd FY =S a a [ o w d' A Y a
UszmnsnlFlumsanyinseiine ANAITUINTINYTAUIAUNNG INA (UVFU) MaenlFusnmIma

MIRUAUMALeNAIATY KKP Mobile THuang amnuyiuns nqualngd1anaouuasuaIusIuiu 400 Ay
A A Hq v 9 A o A a 79 £ o 3
nyealenldlumssiusmdeyane nuvasummauiumMsIasIzvveya lasld lsunsudusagina
a 14 v 9 1 A J— J ~
AANNIABTMIAITREAZAIRAY (X) Lazd gV UNINTFIM (SD)
awv 1 a { Y ° ' 1 Q) °
HAM3IVNUIN 1) {1FUSMsNaeutuaeunINNINATIUIY 400 AU daulvgiilu iwAanesuau 201

a

< Y a o a g Y 1 A 2 o
au Aatluineay 50.30 UAZINANTYN 91UIU 199 AU Anusesaz 49.80 ﬁ’JuGl‘l/iiUu e1g 31 - 40 1 919U 293 AU

a 3 9y A o a 3 9 ° ' Al o a
aatlusooas 73.30 399Q34U1 818 41 — 50 1 911 53 au Aausevay 13.30, 918010731 30 1 9191 39 AU An

I 9 = 49! o a < 9 o @ 1 [P=1 )

iWudesaz 9.80 waz 01g s1 Jyull $1uau 15 au Aadludesaz 3.80 awdey daulvgliaounimlas suam
a g v o a 4 v J 1 Q3 @ ==

316 AU AAUTRIAZ 79.00 LazADIUAINANIT 14U 84 AU AAuTBraz 21.00 druInauszaumMIAn

) o a

o a g o 1 = I
Ygaas S 311 au Aailudosas 77.80 509090 szAUMsAnIgInSyanes S 48 au Ay



G o a

9 @ = ° U =y Id 9 1 [ Y A
3980 12.00 LLﬁ$§3ﬂﬂﬂ1‘§ﬁﬂ‘kﬂ¢nﬂ’ﬂﬂimﬂlﬂ¢lﬁ WU 41 AU AR UToaY 10.30 i’f’Jusl,'I’iﬂlu mw%maa
o a J { o
15,001 — 30,000 VIN 314U 225 AU AaluTpEaz 63.80 09091170 518'1AIRAY 30,001 — 50,000 LN TIUIU 95
A y 2 o A Y Y & o
AU Anlusevas 23.80, i?ﬂllﬂlﬂﬁﬂ 50,000 mmm'lﬂ JMUIU 25 AU Antlusovas 6.30 Lne §1ﬂllﬂlﬂﬁﬂ@]1ﬂ'ﬂ
o a g 9 o w v Aa 1 A Y a a ]
15,000 UIN 1UIU 25 AU ﬂﬂ!ﬂui@ﬂag 6.30 NUAAU 2) ﬂﬂﬂﬂﬂuWﬁﬁﬂﬂWim@ﬂi%’Uiﬂ?ﬁ‘VﬂQﬂ1iN‘HW1U‘VﬂQ
a o U [l [ i a I
tolwansu KKpP Mobile ‘*Uﬂﬂ@jﬂﬁﬁslul"lmﬂ‘gﬂl‘lﬂWlWiTLlﬂiW‘]J’ﬂ Tﬂﬂﬂ?Wi’JNﬂgiuﬁgﬂUNWﬂ Lﬁ@Wi]TﬁﬂHﬁJui1EJ
v - o Yy oA o w Y 1Y o s Y 9 =2 Y
ATUH WUN muwagcluimumﬂ 4 AU LTPINWAAD hlﬂl!ﬂ ATURA A ﬂ1u1]§$ﬁﬂﬂ1§m ATUNTIVIDIVDIPNAN

MuaNuITnnna ludrdud mudau

[

Maaey : M3 lFusng, telnamTy, 5UIMTNITAUIAUINT 310A (UHI1F)

o

ABSTRACT

The research of subject Factors affecting the selection of financial services through the KKP Mobile
application of customers in Bangkok. The objective is to study factors affecting the selection of financial services via
the KKP Mobile application of customers in Bangkok. The factors of research include experience, Exchange,
Everywhere and Evangelism. That are classified by Personal factors were including Sex, Status, Age, Education and
Average monthly income.

The population used is Customers of Kiatnakin Phatra Bank Public Company Limited who choose to use
financial services via the KKP Mobile application in Bangkok. The samples used in this research amount of 400
peoples. The questionnaire was instrument of this research. Data was analyzed by using SPSS for Social Science
Research. The statistics were percentage, minimum, maximum, mean and standard deviation.

The results found that 1) The users all respondents 400 peoples. Most are male 201 peoples representing
50.30 % , are female 199 peoples representing 49.80 %. Most of them were aged 31-40 years, numbering 293 people.
accounted for 73.30 %, followed by age 41-50 years old, 53 people accounted for 13.30 %, under 30 years old 39
people, equivalent to 9.80 %, and aged 51 years and over, 15 people, representing 3.80 %. Respectively. Most of
them had single status of 316 people, representing 79.00 %, and marital status of 84 people, accounting for 21.00 %.
Most of them were at bachelor's degree level of 311 people, accounting for 77.80 %, followed by higher education
levels. 48 people with bachelor's degree accounted for 12.00 % and educational level below bachelor's degree 41
people accounted for 10.30%. Most had an average income of 15,001 — 30,000 baht, 225 people accounted for 63.80
%, followed by income. Average 30,001 — 50,000 baht, 95 people accounted for 23.80 %, average income 50,000
baht or more, 25 people accounted for 6.30 %, and average income less than 15,000 baht, 25 people accounted for

6.30 %, respectively.



2) Factors affecting the selection of financial services through the KKP Mobile application of customers in
Bangkok. Overall, it's at a high level. When considering each aspect, it was found that 4 aspects that were at a high

level were ranked in order Exchange, Experience, Everywhere and Evangelism respectively.
Keywords : Services Selection., Application, Kiatnakin Phatra Bank Public Company Limited
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