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ABSTRACT

The objectives of the study were 1) to study personal factors such as gender, age, status,
occupation, educational level. and monthly income that affect the satisfaction in using the Mobile
Application (GHB ALL) of employees of the Government Housing Bank Headquarters 2 ) to
study the marketing mix factors such as products, prices, distribution channels and marketing
promotion that is related to the satisfaction of using the Mobile Application (GHB ALL) of

employees of the Government Housing Bank Head Office

The results of the study found that the majority of them were female. with the age range
between 31-40 years old, single, at the bachelor's degree level and earning more than 55,000 or
more, the employees of the Government Housing Bank Headquarters are satisfied with the use of
Mobile Application (GHB ALL) overall at the highest level. Marketing mix factor There was a
relationship with the satisfaction of using the Mobile Application (GHB ALL) of the Government

Housing Bank employees. Headquarters as a whole at the highest level

The hypothesis testing results revealed that the employees of the Government Housing
Bank Headquarters were gender, age, status, education level. and monthly income Affects the
satisfaction of using the Mobile Application (GHB ALL) is no different. statistically significant
0.05 In addition, the marketing mix factors are products. distribution channel There was a
correlation with the satisfaction of using the Mobile Application (GHB ALL) at the level of

technical significance. Statistics at 0.05 level

Keywords : Satisfaction, Mobile Application, Government Housing Bank
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