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Abstract

The purpose of this research is to (1) To study the guidelines for improving the
efficiency of local tax collection of Udon Thani Municipality. (2) To study the guidelines for
improving the efficiency of local tax collection of Udon Thani Municipality Classified by
personal factors. (3) To study the factors in the revenue collection process that affect the
development of local tax collection efficiency of Udon Thani Municipality. The sample group
of this research study was taxpayers in Udon Thani municipality. The sample group to be
studied was 400 samples using questionnaires as a data collection tool. Probability free
sampling with a convenient random method the statistics used in the analysis were
percentage (Percentage) and frequency (Frequency), mean and standard deviation. for
hypothesis testing Analysis by T-test statistical data, One way ANOVA statistic. If differences
were found, the pair test was performed with LSD statistic and multiple regression statistic
was used.
The hypothesis testing results showed that the taxpayers in Udon Thani municipality with
different occupations resulted in different approaches for improving the efficiency of local
tax collection in Udon Thani municipality overall. As for the factors in tax collection in the
areas of service and facilitation public relations taxpayer and tax collection officer that affect
the guidelines for developing the efficiency of local tax collection of Udon Thani
Municipality.
Keyword; local tax collection; Udon Thani Municipality; Land and Building Tax; Signboard
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