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ABSTRACT

The objectives is to study Satisfaction in using Krungthai NEXT application of personnel under
the Office of the Consumer Protection Board. The factors of research include Product, Price, Place,
Promotion, People, Process and Physical Evidence. That are classified by Personal factors were including
Sex, Age, Marital Status, Education, Job Title and Average monthly income. The population used in this research
were personnel under the Office of the Consumer Protection Board. The samples used in this research
amount of 400 peoples. The questionnaire was instrument of this research. Data was analyzed by using
SPSS for Social Science Research. The statistics were percentage, minimum, maximum, mean and
standard deviation. The questionnaire was a tool for this research. The data was analyzed using SPSS to
determine the percentage Mean and Standard Deviation.

The results found that the users all respondents 400 peoples. Most are female 279 peoples representing
69.80%. Most aged 25-35 years old 164 peoples representing 41%. Most are single, 273, accounting for
68.30%. Most are Bachelor’s degree 349 peoples representing 87.30%. Most are the Out-sourced worker 168
peoples representing 42%. Most are the average monthly income of not more than 15,000 baht 151 peoples
representing 37.80%.

The results found that satisfaction in using Krungthai NEXT application of personnel under the
Office of the Consumer Protection Board. Overall, It's at a high level. When considering each aspect, it
was found that the highest level was the Price aspect and the high level was Place, Product, Process, Physical

Evidence, People and Promotion respectively.

Keywords : Satisfaction, Application
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