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ABSTRACT

The objectives of this research were (1) to study the decision-making behavior of applying
for membership in a fitness center (Fitness Center) in Bangkok (2) to study the decision-making
behavior of applying for a membership to a fitness center (Fitness Center) in Bangkok Classified
by population factors (3) to study the factors of the marketing mix and other factors Affecting
behavior in decision-making to apply for membership of a fitness center in Bangkok

The sample group used in this research was a population of 400 people in Bangkok. The
questionnaire was used as a data collection tool. The statistics used in the analysis were
frequency, percentage, mean, and standard deviation. The hypothesis was tested using t-test
statistics, One-way ANOVA statistics. by using LSD method, Multiple Regression Analysis

The results showed that populations with different incomes There are different
subscription decision behaviors. and the population with different sex, age, status, educational
level, the occupation had different behavior in decision making for membership and the results
of the analysis of marketing mix factors and other factors found that in terms of products, prices,
distribution channels marketing promotion, personnel aspect, physical appearance and service
processes influence on membership decision behavior and other value and economic factors No
influence on the behavior of decision to apply for membership of a Fitness Center in Bangkok

Keywords: Decision behavior, Members of the fitness center (Fitness Center)
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