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Abstract

An Independent research on market mix factors in purchasing products through
consumers' online marketplaces in Bangkok, it aims 1.) to study market mix factors in purchasing
products through online marketplaces of consumers in Bangkok, divided by demographic
characteristics and 2.) to study the behavioral factors of purchasing through online marketplaces
that affect market mix factors in purchasing through online marketplaces by using questionnaires
for data collecting from consumers in Bangkok who used to purchase through online
marketplaces 410 people which calculated by Taro Yamane (1973) formulas. The data was
analyzed by frequency, percentages, averages, standard deviations, and test hypotheses with t-
test and F-Test. The results showed that the majority of respondents were female, aged 20 - 30
years old, had a bachelor's degree, work as a public servant/state enterprise employee and
earned 15,000 — 25,000 baht-salary. The cost of ordering per time is 500 — 1,000 baht, and most
of them order clothes, the level of opinion on the market mix factors in making purchases
through online marketplaces. The overall opinion is at high level included: place, promotion,
price and product, respectively. Hypothesis testing showed that demographic factors, including
different genders and occupations, differently affect consumers' online market decisions in
Bangkok, and consumers' purchasing behaviors include different frequency of ordering products
and the types of products differently affect the purchasing through online marketplaces on

market mix factor’s opinion.

Keywords : Online Marketplaces; Purchasing Decisions; Marketing Mix factors
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