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ABSTRACT

The objective of this research was to find the Customer Opinions towards SCB Easy
Application in Samutsongkram province. The factors of research include Tangibles , Reliability
,Responsive ,Assurance and Empathy. That are -classified by Personal factors were including
Gender, Age, Status , Education level, Occupation , and Average monthly income. The population
used is SCB Easy application users in Samutsongkram province. The sample consisted of 400
respondents. The tools used for data collection were questionnaires and analyzed by using
computer software for frequency, percentage,mean (X), standard deviation (SD)

The result of the research are as follows 1.) The users all respondents 400 peoples. Most
are female 236 peoples representing 59% Most aged 21-30 years old 181 peoples representing
45.3%Most are 228 single status representing 57% Most are Bachelor’s degree 215 peoples
representing 53.8% Most are the personal business and employee 140 peoples representing 35%
Most are average income per month 15,001-25,000 Bath 139 peoples representing 34.8% Most user used
Financial Service 134 peoples representing 33.5%

2.) Customer Opinions towards SCB Easy Application in Samutsongkram province overall
is at a high level. Considering each sidejthen that side is the highest level of Tangibles ,
Assurance , Reliabilty.Side is the high level of Responsive and Empathy.

Keywords : Opinion , Application
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