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ABSTRACT

This research has the purpose of research 1) to study the efficiency in the performance of
financial and accounting practitioners Under the office of the Permanent Secretary, Ministry of Social
Development and Human Security 2) to study the efficiency of the operations of financial and
accounting practitioners Under the office of the Permanent Secretary, Ministry of Social Development
and Human Security Classified by personal factors 3) to study the factors affecting the performance
of financial and accounting practitioners Under the office of the Permanent Secretary, Ministry of
Social Development and Human Security.

Data collection the researcher took the complete questionnaire which was revised and
approved by the teacher and used it to prepare the online questionnaire. To collect data from
a defined sample of 179 people, the sample group is civil servants, government employees and
contractors Under the office of the Permanent Secretary, Ministry of Social Development and Human
Security both central and regional After collecting 179 sets of data. Therefore the collected data was
analyzed and calculated through a statistical ready-made computer program. To find the statistical
values used are frequency, percentage, mean, standard deviation for hypothesis testing the
researcher used t-test statistic, One-way variance statistic (One-way ANOVA), if differences are found,
they lead to pairwise comparisons using LSD and Multiple Regression Analysis.

The results showed that 1) the efficiency of the work of financial and accounting practitioners
Under the office of the Permanent Secretary, Ministry of Social Development and Human Security as
a whole is at a high level 2) the efficiency of the work of financial and accounting practitioners Under
the office of the Permanent Secretary, Ministry of Social Development and Human Security Classified
according to different personal factors, the overall performance was not different 3) factors affecting
the performance of financial and accounting practitioners Under the office of the Permanent
Secretary, Ministry of Social Development and Human Security Factors affecting the performance of
work that affect the efficiency of work consists of knowledge and understanding of the job morale
and relationships with people in the workplace and factors affecting performance that do not affect

performance include: progress and stability and the working environment.

Keywords: Operational efficiency of finance and accounting practitioners Under the Office

of the Permanent Secretary, Ministry of Social Development and Human Security
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