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Abstract

The research of behavior of using a cash withdrawal service without using a card through an automated
teller machine of the company's employees in Bangrak area. aims to study the behavior of office workers cardless
withdrawal activity by ATM in Bangrak district; the objective of withdrawal (What), the reason of the activity
(Why), the place of the activity (Where), the period of time (When), the influencer of the activity (Whom), the
method of use (How). By dividing personal factors: gender, age, occupation, income per month, educational level,
and regular bank. The target population of the research is office workers that are regularly cardless withdrawing
by ATM in Bangrak district. The target number of sample survey is 400. The research instrument is questionnaire,
and deliver into analyzing process by instant computer programs (SPSS Version25) to generate frequencies,

percentages, mean, standard deviation (SD) data.

The survey shows that 1) of the total of 400 sample; 240 samples are female is equal to 60%.
The samples age is; 215 samples are in between 21-29 is equal to 53.8%. The samples occupation is; 313 samples
are private company employees or employments is equal to 78.3%. The samples income per month is; 138 samples
are 20,001-30,000 baht is equal to 34.5%. The samples educational level is; 312 samples are Bachelor’s degree or
equivalent is equal to 78.0%. The samples regular bank is; 134 samples are Kasikorn Bank is equal to 33.5%. 2)
Overall highest factors of cardless withdrawal behavior by ATM of office workers in Bangrak district can be
considered into parts; the reason, the objective, the method, and the place respectively. Second factors of the activity

are the period of times, and the influencer respectively.

Keywords: Behavior, Automated Teller Machine (ATM)
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