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ABSTRACT

The objective is to study Factors Affecting Acceptance of Mobile Payments Using QR CODE
Administrative Officials in The Office Attorney General. The factors of research include Attitude
toward Using Subjective Norm Perceived Usefulness Perceived Ease of Use Behavioral Intention and
Perceived Enjoyment. That are classified by Personal factors were including Sex, Age, Education,
Average monthly, Years of Service and Frequency of Mobile Payments Using QR CODE. The population
used is Mobile Payments Using QR CODE users Administrative Officials in The Office Attorney General.
The samples used in this research amount of 380 peoples. The questionnaire was instrument of this
research. Data was analyzed by using SPSS for Social Science Research. The statistics were percentage,
minimum, maximum, mean and standard deviation.

The results found that the users all respondents 380 peoples. Most are female 240 peoples
representing 63.16%, Aged 31-40 years old 216 peoples representing 56.84%, Bachelor’ s degree 267
peoples representing 70.26%, Average income per month 30,001-40,000 baht 163 peoples representing
42.89% , Years of service 11-15 years 112 peoples representing 29.47%, Frequency of mobile payments
using QR CODE 2-3 times a week 243 peoples representing 63.95%

The results found that The Factors Affecting Acceptance of Mobile Payments Using QR
CODE Administrative Officials in The Office Attorney General overall is at the highest level. Considering each

side, then that side is the highest level of Perceived Usefulness Attitude toward Using Perceived Ease



to Use Behavioral Intention of Use and Perceived Enjoyment respectively. The other side is high level

of Subjective Norm.
Keywords : Acceptance; QR CODE; Mobile
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