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ABSTRACT

The aim of this research was to study on opinions on the use of KTC credit cards, Krung Thai Bank
Public Company Limited by personnel from the Central Department of Skill Development, Ministry of Labour.
This is the quantitative research. A sample of participants was 385 people, from personnel from the Central
Department of Skill Development, Ministry of Labour, who used KTC credit cards, Krung Thai Bank Public
Company Limited. The data were collected in this study were obtained from the questionnaire, the statistics
used to analyze the data were percentage, mean, and standard deviation. The research conduct was based on
7 composed factors: a product, price, distribution channel. marketing promotion, personnel, process and
physical including personal factors in terms of gender, age, education level, monthly income, position and the
purpose of using KTC credit cards, Krung Thai Bank Public Company Limited.

The result of the research found that most of female who are 43 — 50 years old, graduated with
bachelor degree, mostly government employees and earn monthly around 25,001 -35,000 bahts, use KTC credit cards
in the purpose of payment for goods and services and their personnel's opinions on using KTC credit cards,
Krung Thai Bank Public Company Limited Central Department of Skill Development Ministry of Labor Overall,

it is at a high level, namely the product aspect. Distribution channels Physical promotion and price.

Keywords: Opinions, Credit Cards, Marketing Mix 7Ps, Krung Thai Bank
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