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ABSTRACT

This research, the Marketing Mix and Service Work Quality Affecting the
Buying Decision of Low-Cost Airline Service (Case Study Bangkok Population), has
the following objectives: 1) to study the demographic factors affecting the buying
decision of low-cost airline service (case study Bangkok Population) 2) to study the
marketing mix and service work quality affecting the buying decision of low-cost
airline service (case study Bangkok Population). The population in this research is 400
people in Bangkok. The research instrument is a questionnaire. The data analysis will
be done by a computer software to find frequency, percentage, mean, and standard
deviation.

The result found that most of the respondents are female which is 50.3% who
are in the age of 24-40 years old (82.5%). When considering education, 57.5% have
undergraduate degree. Majority of the sample group are company employee or private
company employee, which is 55.3% of the total respondents. Most of the respondents
have income between 20,000 — 30,000 Baht, which is 32.5% of the sample group. For
the marketing mix and service work quality affecting the buying decision of low-cost
airline service (case study Bangkok Population) found that demographic factors
marketing mix consists of different promotion aspect, process aspect, physical
evidence aspect, and work quality aspect, confidence aspect, mindfulness aspect affect
the buying decision of low-cost airline service with statistical significance level 0.05

Keywords : Marketing Mix, Service Quality, Low-Cost Airline
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R =0.668, R’ = 0.446, Adjusted R Square = 0.432 , SEE = 0.459

*5ig<0.05
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