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Abstract

Research Purposes: 1) Study comments on the service quality of passengers The S.R.T.
Red Line Commuter Train (Bang Sue Grand - Rangsit) 2) Study comments on the service
quality of passengers The S.R.T. Red Line Commuter Train (Bang Sue Grand - Rangsit) classified
by personal factors and behavioral factors 3) Study about behavioral factors that affect to
comments on the service quality of passengers The S.R.T. Red Line Commuter Train (Bang Sue
Grand — Rangsit) using a questionnaire of Google Forms for 410 subjects who Red Line (Bang
Sue Grand - Rangsit) passengers. The questionnaire consisted of 3 parts: Part 1 was a
guestionnaire on personal factors. Part 2 Questionnaire on behavioral factors.Parts 3
Questionnaire on opinions on service quality, concreteness of service, and service quality in
response to customers.The data were analyzed by using a statistical package, the mean,
standard deviation, t-test, and one-way ANOVA.

The study found that comments on the service quality of passengers The S.R.T. Red
Line Commuter Train (Bang Sue Grand — Rangsit) 1) Personal factors that term of gender,
different opinions on service quality were different. They have the same opinions on service
quality, age, education level and average monthly income have different opinions on service
quality with a level of significance 0.05 2) Behavioral factors have different opinions on service
quality with a level of significance 0.05.Affects opinions on service quality, concreteness of
service and service quality in response to customers, respectively.

Keywords: Service Quality; Tangibles; Responsive
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