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Abstract

This study to examine factors influencing employee loyalty and loyalty level of the
employee towards Bangkok Mass Transit System Public Company Limited the data were
drawn from online questionnaire responded 420 employee from Bangkok Mass Transit
System Public Company Limited and analyzed by utilizing techniques of statistical analysis
(e.g. frequency distribution, mean and standard deviation) and multiple regression analysis.

The results showed that 6 main factors of motivation in and operation influencing the employee
loyalty, from most to least, are: work roles, interpersonal relationship, job description, opportunities and

advancement, working environment and payroll respectively with statistically significant level of 0.05.

Keywords: Loyalty, Motivation, Bangkok Mass Transit System Public Company Limited
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