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Abstract

This research aims to A study of job satisfaction of the operating staff of Bangkok
Mass Transit System Public Company Limited in each aspect as follows : personal data
classified by gender, age, age employment in the company, status, average monthly
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income Education level, job position, quality of work life in 7 areas : (1) health and
sanitation ; Safety at work (2) Opportunity to develop knowledge and competence (3)
Opportunity for career growth (4) Career security (5) Social integration and working together
; (6) the rights of employees ; (7) the balance between working time and living time ; and
in terms of job satisfaction , 5 aspects are : (1) monetary reward (2) non-monetary return
(3) desirable environment (4) social attractiveness (5) adjustment of working conditions

work

The sample population used was Staff of Operation Department, Bangkok Mass
Transit System Public Company Limited, 352 persons. The instrument used for data
collection was a questionnaire with a confidence value of 0.937. The questionnaire
consisted of 3 parts : Part 1 was a questionnaire on the basis of personal factors. It is a
checklist questionnaire. The data was analyzed by using a statistical program to find the
mean, the percentage. Part 2 Questionnaire on Quality of Work Life The questionnaire was
a standardized questionnaire with 5 levels of estimation. The data were analyzed by using
a statistical package, the mean, standard deviation, t-test, and one-way ANOVA. Part 3
Questionnaire about job satisfaction It was a questionnaire that had a standardized
estimation at 5 levels. Data were analyzed using a statistical package program to find the

mean, standard deviation. Analyzed by using multiple regression statistics.

The results of the research found that 1) Personal data of staff operating
department of Bangkok Mass Transit System Public Company Limited consisted of different
genders of employees. They have the same job satisfaction, age, length of service in the
company, status, and average monthly income. education level and job position of
different employees have different job satisfaction with a level of significance 0.05 2)
Quality of work life Affects job satisfaction of the operations staff of Bangkok Mass Transit
System Public Company Limited, in order of importance, as follows: Social integration and
collaboration career security Opportunities to develop knowledge and abilities Employee

richts The balance between working time and living time and health work safety.

Keywords : job satisfaction, operational staff, Bangkok Mass Transit System Public

Company Limited
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