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Abstract

In this independent Study, The researcher examines (1) study on different
demographic characteristics that affect the decision of using PTT gas stations in Bangkok
Metropolis; (2) study on the behaviors of the customers that affect the decision of using PTT
gas stations in Bangkok Metropolis; and (3) study on the quality of services that affect the
decision of using PTT gas stations in Bangkok Metropolis.

The sample group of this research is the customer of PTT gas stations in Bangkok
Metropolis. The researcher used the method of the determining the sample size by using
the formula for calculating the unknown population. Calculation, the sample used in the
research was 385 people and to prevent errors. The researcher add 55 people sample, so
the total sample size used in this research was 440 people. A questionnaire was used as an
instrument to collect data. The statistics used in data analysis were percentage, frequency,
mean, and standard deviation. The hypothesis test was conducted using / test and one-way
analysis of variance (ANOVA). In cases where differences were found, the techniques of least
significant difference multiple comparison and multiple regression analysis were employed.

The hypothesis test found that the decision of using PTT gas stations in Bangkok
Metropolis overall exhibited the opinion at the very agree level. Differences in the
demographic exhibited differences in the decision of using PTT gas stations in Bangkok
Metropolis. Differences in the behaviors of the customers exhibited differences in the
decision of using PTT gas stations in Bangkok Metropolis and the quality of services in the
aspects of reliability and assurance exhibited an influence on the decision of using PTT gas

stations in Bangkok Metropolis
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(X=3.91,SD. = 0.669) uavtosiianfe ninuvesanIlusnIsuniu Uan. dn1suugthduduas
Usnsleeegnegnaed Ingaglusyivunn (X = 3.83, S.D. = 0.738)
IneunuudeunudsyAumuAndiunun1mnIsuingg druanunslafiarliuinisiae
< . o v a I
AIUTIAGEY (Responsiveness) Ineanagluseivunn (X = 3.81, S.D. = 0.706) lnefarsanduse

Tonuin wilneudanundenlunisliuinised1esings wasiuviand uniige Tnsegluseduuin

o P = o =

(X=3.86, S.D. = 0.733) uagtosiigafie Sruuninauifisamesonisliuinsamnsalivinig
flduinsldognaiags Tnsegluseduun (X = 3.73, SD. = 0.774)
AneunuvgeunufisgduauAniunnnmnisusnsiunsiigunlduinisinnu
i (Assurance) Tnsamogluszduann (X = 3.98, SD. = 0.670) Tnsfinnsunidusiedonuin
aniluinsindu Uan. fuesgrulumsuints Wuilvensuandian Tnsegluszduun (X = 4.05,
SD. = 0.756) waztiosdign Ao iufinuiulainegldsunisuinsia dendlouldunisanid
U3msngiu Uam, Tnwogluszduun (X= 3.87, SD. = 0.765)
AeausuvasuaudseiumuAniiuauninnsuinisinuaaenlalddeduilduinig
(Empathy) lnesasegluseiuinn (X =386, 5D. = 0.699) Ingfiansandusiode nuinnidnemu
TWauaulaguaninudeanisvesgndiogeiais unfian lagoglussdvun (X = 3.89,

S.D. = 0.744) uagteenande winvuuinsliauelaladuglduinisluusias e egraviniiey

fulasegluszduun (X = 384, S.D. = 0.734)
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n15andula

N aounuvasuaufiszauaudaiunisdndula lnesiueyluszauun(X= 3.86,
S.D. = 0.709) tnefiarsaundusiedenuin Tunsdnduladenlduinisaseely vivuasdenld

Usnsannfiuinisindiu Yan.8nvselyl uniian Ineeglusedunin (X=3.94, SD. = 0.743) uay

| %

Wesiianfe viudedulalduinig annfiusnisundu Yan. ndenidSeuiisuauninnisusnisiu

aonfiusnisuniudu 7 Tngagluszauun (X =3.79, SD. = 0.855)

a3U afusena uasdalauauuy

agunanIsnadovauNAg Iy
1. msfeduladenldaniuinmsiy Yan. luasnganmamuesiasnmen Sseduaniu
Anwtulusgduiiudonn Snvazdsernsmansvilinsiaduladenldanduininitu van.
TuANTIVNEIUATHANAY
2. wdnssunslduinsistuilinisdaduladenldanduinininu van. vesfuiloa
lulangavnuIuATeNeiY
3. auawnsliuinisduananindede uagsunsiliunlduinisiAnanud esy

fnasonsandulaienldaniiuinisingdu Uan. vesfuslnalulwansaunnumuns

oNUs18Aa
nEan1saneinisaadulatdenldaniduingg Yan. luvansannuniuns
AnounuvgeunufiszduanuAaiunsindulalaesluszauuin Wesnanduilaaidiuild

a N a o Yo  a a o A a A a o q v N a
UINTANIUUINNT Usn. Mﬂﬁ]%l@ﬁUUiﬂq§V]ﬂﬁnﬂWUﬂﬂqu LLﬁ%NUiﬂﬁﬂﬁUh%Lﬂﬂ? V]']iwaﬂ']uUiﬂ']ﬁ

'
=) a

Uan. asealadTulwaziniiunisuinasanatsauy wanansandusietanuln Tunisdnauls

Y

Wenlduinisaswialy viazidenlduinisanniuinisundiu Yan. Snnseliinniign eglusesu

P Y A P Yo ¢ Y a Ao | o a Y a
1N Wewnangusiaeranlasulssaunisainislduinisna Aagdanasionisdnaulalduinislu

BUIAR TIABAAT BINULUIAALATN BN AIUNGANTIUVOI UTLNA UazdenAdaeiuuIde

'
] '

afgwand niaAsns (2562) 398130 Tadeildmarensdndulaldusnsaniduinisiniu van.
ludawmdnaymsusnig
Snuglssrinsmansfisstuinasonisdnaulalduinisanduinsidulen. luie
NIUNNUMIUAT WANANAY KAN15ANYINUTY UITBAUUTZVINTANEATATUNA 818 DTN FEeU
nsfnwigean uazaeldiododeiieu funndeiu fuadensiaduladenldaoduininisu

Unn. voefuslan lulwansaunnavuas wud a1 Sig deeninseautuddsy wiiu 0.05 awnse
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Y a P ! YY) =~ 1% | a P Y a 1Y)
ﬂqisLsU‘Uiﬂ']i‘V]LL@ﬂmqﬂﬂu uuaq?\]Luaﬂll']f\]']ﬂﬂ?qllv[f]']qﬂlua’lum@\jﬂ'ﬁ‘Uifﬂi‘V]fgrL?fUiﬂqiﬂﬁgﬁ/]UsLﬁ]

wiadinuianelafiuansneniy lnodulunuaunfgiuiaeld deaenndosiuauideves

a o

a s = M a Y a & v S a Y ° &
0 AUNI(2559) ﬂﬂi‘fﬂlﬁ@qwqmﬂiiﬂQUﬁicﬂﬂiuﬂ73Laaﬂisﬁaﬂun3ﬂ’ﬁuquuﬁluvU@@’]Lﬂ@LllEN

&r.’lle

L Q‘ a v { L { ! ! = Y a
fwadlan wazdsydl Uselasgdng (2562) Fduses Jadeiidwadenuiianalavesglduinisanii
Usnsundiuuean lueiundmiauasugy

a Y a o v o= i v a = 1% N a % o
nanssunstduInsisaeduiinadenisdnduladenldaniduinisundu Uan. ves

17 a 1%

Ausiaa luwangannumuaseandaiy kan1sanwinuindadesmunginssuvesdlduinisaiu
nsRenuInasande suanudlunislduinisdeifiou dunislduiniseglsuniign du
Fuuiuilivininededenduasdunsldnnfudiursiafiuandaiu duadenisdndul
BenlFaondvinisingiu Yan. vesfuilaa Tuwansamnumiuas wud1 a1 Sig Hesndnsedu
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£ L4 ¥ aa v a1 1
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