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Abstract

The purposes of this research were (1) study service quality of the Bank for
Agriculture and Agricultural Cooperatives, Bangkok province and (2) to comparisons on
service quality of the Bank for Agriculture and Agricultural Cooperatives, Bangkok province
classified by personal information of customers and service behavior.

The population of this research was 420 users of the Bank for Agriculture and
Agricultural Cooperatives, Bangkok province. Use questionnaires as a tool for data collection.
The statistics used in the analysis were frequency, percentage, mean and standard deviation
by testing the hypothesis by using t-test statistics, one-way variance statistics (One-way
ANOVA), If differences are found, they will be compared in pairs by using LSD method.

The results of the research were as follows: The level of the service quality of
bank for agriculture and agricultural cooperatives, Bangkok province was found high overall
and in separate aspects as written in descending order: customer confidence, bank
confidence , customer attention, attention in service aspect and physical characteristic
aspect. And the comparison of the Bank for Agriculture and Agricultural Cooperatives,
Bangkok province categorized by personal factors: gender, age, career, education and

monthly income was found difference overall.
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