= Y a
AMUNINatansUSANS
vasdtinulannsznsrsnunsuazannsal TuNunnJamnwanIuas
Satisfaction Assessment on the services of Office Of The Permanent

Secretary For Ministry Of Agriculture And Cooperatives, Bangkok

'
[

Y a
Wy uda3gyna
819179N133ANTT AMLUITVTTIND I INedesmAume Uszimdlng

AMIZUTNITFIND UNINEIGTINAINS Uszimdlne

Yo

KIURAYaUUNAIY

Dungfun Ngaejaroenkul

Department of Management, Faculty of Business Administration
Ramkhamhaeng University, Thailand.
Faculty of Business Administration
Ramkhamhaeng University, Thailand.

Corresponding author

UNANED

o
[

ASANYIVEATII

(v

¢ A o = DA o w Y
npUszasdiednwmnuianelanshiusnsvesdinnuudansensi
nRTwarannsal TUNUNNFANNENIUAT 113 5 a1 Taln FunssuIunis auduinnlisns
ANUAIBIUILAINALAIN AUAMAINNNTIAUINT waTAIUNTUTBUIFURUS  FhUNAIUNA D18

SEAUNISANYI ADIUL WALYDINNNISITUSNNS

a o

UszarnsngualegranldlunisAnuinsed laun Yssensgsuusnisvesdiineu

Y
1%

Udnnsznsinnuasuazannsal luiufingamnumiuas $1uau 420 au esesdenldlunisifiv

' v
C% 1 [ =]

FIUTINYRYA Ap WuudeUNNTIlAIAINeY Wiy 0.966 laguuuaeuauidl 3 diu aail

daufl 1 wuvasuanuifeiudeyadiuuanavesngudiogns udusuuaeuaiuvanelalag



wuuaeuauildnuauzduiuunsaaeusenis (Check-List) Ingldlusunsudnsagunisadia SPSS
Tumsiinsgidoya maade wazAdesas diwil 2 wuasunuinrtuanuiiaslonisliuinig
vosdninmuldanssnnununsuazannsal Tuiufingammamunas Wuwvuaeunuiiddnuue
vuasziumAiY 5 sy Tnelilusunsudisagunmsad spss lumslnsgvideya meiade
wazAndUTBNULINATEIY MIVIRABUAT ttest wagMTIlATIEiANALUSUTIUNAAE (One - Way
ANOVA) il 3 wuuasuamifsrfuanudesnis anumianisuasdolausuuy Taouuuasuaia

Wudhwazuwuulaneila (Open-Ended)

wantsAnuiteluaded wuin UadvdruunnaveslszyinsgSuuinisvesdrdnauy
Udanszgnsanuasuazavnsal lulufingaummumuas Toun e a1y uazszdunsfine vaq
ngusegafiumnsteiy fanufiawelansliuinisvesdrinanuudansensianunsuazannsal
Iuﬁyuﬁ'ﬂqqwaumuﬂﬂmmmhﬁu warUadediuynnavesdszyinsgsuuinisvesdrinau
Udansensrnnuasuazannsal lutufingammamues 1iud aoue uazdomnamsléuins ves
ngusegafiumnsitaiy fanuflawelansliuinisvesdrinanuudansensianunsuazannsal

N o [ aada

luiunngannumuas uandsiuegiitedfy neadiansedu 0.05

AdnAsy : Awdlanelanisiusnis, ddnauddansensisnuasiazannsol, WUANTENNUNIUAT

Abstract

The purpose of this research was to A study of Satisfaction Assessment on the
Services of office of the permanent secretary for ministry of agriculture and cooperatives.
In Bangkok area, 5 aspects : (1) process (2) Service personnel (3) Facilities (4) Service quality
and (5) Public relations classified by Gender, Age, Education level, Status and Service

channels.

The sample population used in this study was the service recipient population of
Office of the Permanent Secretary, Ministry of Agriculture and Cooperatives. In the Bangkok
area of 420 people, the instrument used for data collection was a questionnaire with
a confidence value of 0.966. The questionnaire consisted of 3 parts as follows: Part 1 is a
questionnaire on personal factors of the sample group. It was a closed-ended and
a checklist questionnaire. validated questionnaire using the SPSS statistical program.

The data was analyzed, averaged, and percentage. Part 2 questionnaire on satisfaction



assessment on the services of office of the permanent secretary for ministry of agriculture and
cooperatives. In Bangkok area as a questionnaire with 5-level feedback characteristics, using
SPSS statistical package program for data analysis, mean and standard deviation, t-test and
One-Way ANOVA. Part 3 Questionnaire about needs Expectations and Suggestions
The questionnaire is open-ended.

The results of this research study revealed that the personal factors of the service
recipient population of the Office of the Permanent Secretary, Ministry of Agriculture and
Cooperatives in Bangkok area, including gender, age, and educational level of different
samples are satisfied with the service provided. no different and personal factors of the
service recipient population of the Office of the Permanent Secretary, Ministry of
Agriculture and Cooperatives in Bangkok area, including status and service channels of
different samples There were significant differences in the satisfaction of the services

provided. statistically at the 0.05 levels.

Keywords : Satisfaction Assessment on the Services, Office Of The Permanent Secretary

For Ministry Of Agriculture And Cooperatives, Bangkok
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