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Abstract

This research on the subject Job Attitudes and External Factors Affecting
Employee Satisfaction, Harn Engineering Solutions Public Company Limited. The
objectives were 1) to study the satisfaction of employees in the work of Harn
Engineering Solutions Public Company Limited. 2) to study work satisfaction of
employees of Harn Engineering Solutions Public Company Limited classified by
personal factors. 3) to study attitudes towards work and external factors affecting job
satisfaction of employees of Harn Engineering Solutions Public Company Limited.
This research collected data from a sample in Harn Engineering Solutions Public
Company Limited, amounting to 264 people, with 250 participants answering the
questionnaire. The samples were selected by convenient sampling method. Data were
collected using questionnaires consisting of 1) demographic data, 2) opinions on job

attitudes, 3) opinions on external factors, 4) job satisfaction



Data analysis shows that it was found that age, personal factors the duration of work
and the visual department are different. There are different job satisfactions. It was also
found that job attitudes and external factors affect job satisfaction.

Keywords: compensation; Commissions; Incentives
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