UsgansnmnisujiRauvasyaainsiegsnisaannanseloug
waANADIYINTE LV
Operational Efficiency of administrative personnel of the

Phrakhanong Civil Court and the Phrakhanong Criminal Court

ailan e
8191130 AMZUTNTIINY WNINYIFBTIUAIMA

ASURAYBUUNAINY

v

Email: wanida_lady@hotmail.com

Faculty of Business Administration Program in Accounting, Ramkhamhaeng University

Corresponding author

UNANEYD

v '
[

AMFIVBATIY

=K%

nnUszasAtine (1) ieAnwUsydnsamnisufiAnuvesyaainsiiegsnisiuma
wianszlyusuagaaoInsElvw (2) Wednwsedansnmnisujiiauvesyaainsiegsmslumauns
nszlvuanazaananselows Iuunaudadvdyena (3) ieAnwiaunndInlunsinuniase

Usgavsnnnsu Ui nuvesupannsiegsnmsiumaunanssluuiasmaoignseluus nausiegeilyly

v v
v a4

mideatiife yaamsegsmsmauriansslvuarma g mssluus Sruauitadu 100 au n193duads
ilfanfouitidedsnu nelfuvaeunuiuedosielumafunuradonys adddldlumsiinsei
Igunaid Frfesay Aade uardulonuunnIgIu VAEUAMAT UM EARANITIARBULUU ttest ARR
ANUWUTUTILNAET (One-way ANOVA) mnnwuaausnansazthllseudisuluseelagldisves LSD
warltadiinisanneenyans (Multiple Regression)

NANSMARBUALLAFIY WU Yeanstegsnsmauswszlvusuarmaniawsluus A sedy
MsANY Wawsiumsnu faiu iiiussansnmnisuinnuvesupannse sineiu daypansiiessnis
maunsnsglvuuazmaot sl fing 01y Meldvodiou uarsrogimmsufiAnulumisgay

A1y i Usednsnmnisuf udnuvesyrainsalisinedu diudadua uninddsalunisvinaeu



AUANUA 1IN ILarAUT LAl AUY TANNINA LA IANYT DNNSYINUTINAY UagA uENT Y
= a o = ' a a a va | '
yanaviseUszyBUlneglunvihon lnareussavsnmmsufiRauvesyamnsthegsnisiumaunsnsyluu

LLa%ﬂ’]aE]’]EUﬂW‘J%IGUUQ

AdAty : UsednSnmnisuina aanmddalunisiinu

ABSTRACT

The objectives of this study were 1) To study the operational efficiency of administrative
personnel of the Phrakhanong Civil Court and the Phrakhanong Criminal Court 2) To study the
operational efficiency of administrative personnel of the Phrakhanong Civil Court and the Phrakhanong
Criminal Court by Personal factors 3) To study quality of work life cuasing operational efficiency of
administrative personnel of the Phrakhanong Civil Court and the Phrakhanong Criminal Court. The
sample group was 100 people of administrative personnel of the Phrakhanong Civil Court and the
Phrakhanong Criminal Court. This study employed quantitative research method. The questionnaire
was used to be a tool for collecting the data. The data collected were analyzed by using the frequency,
percentage, mean and standard deviation. The hypotheses were tested by Independent Sample (t-
test), One-way ANOVA (F-test), in case of it’s had statistical significant different testing a pair of variables
by LSD was used to test hypothesis for each pair in order to see which pair are different and Multiple
Regression Analysis.

The results of hypothesis testing showed that administrative personnel of the PhraKhanong
Civil Court and the Phrakhanong Criminal Court with different gender education level and job position
level, causing operational efficiency of administrative personnel of the Phrakhanong Civil Court and the
Phrakhanong Criminal Court is different, the administrative personnel of the Phrakhanong Civil Court
and the Phrakhanong Criminal Court have different gender,age,income and period of employmen
causing operational Efficiency of administrative personnel of the Phra Khanong Civil Court and the
Phrakhanong Criminal Court is not different. Moreover, the quality of work life, Future opportunity for
continued growth and security, Social Integration in the work organization and Constitutionalism in the
work organization affected to the operational efficiency of administrative personnel of the Phrakhanong

Civil Court and the Phrakhanong Criminal Court.

Keywords : Operational Efficiency; Quality of work life
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