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ABSTRACT

This research aims to study 1) organizational commitment of the employees at Provincial
Electricity Authority Headquarters; 2) organizational commitment of the employees at Provincial
Electricity Authority Headquarters, classified by individual factors; and 3) attitude and motivation
factors along with cultural factors which affect the organizational commitment of the employees at
Provincial Electricity Authority Headquarters. The selected sample for this research is conducted by
370 employees at Provincial Electricity Authority Headquarters, using questionnaires in order to
collect data which are frequency value, percentage value, and average value. The standard deviation
is hypothetical tested via t-test statistic and one-way ANOVA. In case some differences are found,
they are to be compared in pair using LSD and Multiple Regression.

The findings found that the differences in educational background and income of the
employees at Provincial Electricity Authority Headquarters affected the organizational commitment
differently. The differences in gender, age, and work experience of the employees did not,
nonetheless, have an effect towards the organizational commitment. Moreover, the factors regarding
attitude and motivation, e.g., salary and social welfare, working environment, and colleagues’
relationship, affected the organizational commitment of the employees at Provincial Electricity
Authority Headquarters. As for the factor of corporate culture including adaptability culture and
achievement culture, the findings found that there was an effect towards the organizational
commitment of the employees at Provincial Electricity Authority Headquarters. In contrary, the factor
of corporate culture including clan culture had no effect towards the organizational commitment of

the employees at Provincial Electricity Authority Headquarters.

Keywords: Attitude and Motivation ; Corporate Culture ; Organizational Commitment
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