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Abstract

The objectives of this study were (1) To study a quality of working life and
organizational commitment of professional nurses at Samitivej Sukhumvit Hospital (2) to study
the relationship between a quality of work life and organizational commitment of professional
nurses at Samitivej Sukhumvit Hospital. The sample group was registered nurses. The research
instrument was divided into 2 sets. The first set was a questionnaire on quality of work life and
organizational commitment with confidence values of .94 and .94, respectively. The Second
set was a structured interview questionnaire on quality of working life and organizational
commitment of professional nurses at Samitivej Hospital Sukhumvit. The Data were analyzed
using statistics, frequency, percentage, mean, standard deviation. Pearson' product moment
correlation coefficients and content analysis.

The results of the research can be summarized as follows.

1.The results of the quality-of-life analysis of professional nurses at Samitivej
Sukhumvit Hospital showed that the overall quality of working life was at a high level. when

considering in 9 aspects, it was found that the aspect with the highest level was the aspect of



working freedom followed by the organizational culture. Working environment communication
attitude towards work and to the organization in command control Opportunities to develop
working competency Compensation and welfare and the last one is career advancement.

2.0Organizational commitment of professional nurses at Samitivej Sukhumvit Hospital in
each aspect found that professional nurses of Samitivej Sukhumvit Hospital gave the overall
level of organizational commitment at a high level. When considering each aspect in 3
aspects, it was found that the aspect with the highest average value was the willingness and
dedication to work for the organization. and followed by the sense of oneness with the
organization and the need to continue working within the organization.

3.The relationship between quality of work life and organizational commitment of
professional nurses at Samitivej Sukhumvit Hospital found that quality of work life had a
positive relationship with organizational commitment of professional nurses at Samitivej
Sukhumvit Hospital at a high level. Statistically significant at 0.01 level, Pearson' product
moment correlation coefficients were 636 and Pearson's product moment correlation
coefficient was 636. (Pearson' product moment correlation coefficients) was high in 7 areas,
namely quality of work life. Compensation and welfare working environment on career
advancement Opportunities to develop working competency attitude towards work and to the
organization in command control communication and the statistical value of Pearson's product
moment correlation coefficients (Pearson's product moment correlation coefficients) was
moderate in 2 aspects, i.e., freedom of work. corporate culture the commitment to the
organization was found to be at a high level in all aspects on statistically significant at 0.01

level
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