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Factors affecting knowledge and understanding of filling personal income taxes online.

(A Case study personnel of Citizen Machinery Asia Co., Ltd.)
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ABSTRACT

The objectives were 1) to study the level of knowledge and understanding of personal income tax filling online
personnel of Citizen Machinery Asia Co., Ltd. 2) the important level of supporting factors affecting level of
knowledge and understanding of personal income tax filling online and 3) the correlation between supporting
factors and the level of knowledge and understanding of personal income tax filling online. This study was
quantitative research. The samples were 346 personnel of Citizen Machinery Asia Co., Ltd. Questionnaires were
used to collect data. Data were analyzed by using frequency, percentage, mean, standard deviation, T-test, One-
Way ANOVA and Pearson Correlation. The results were 1) personnel of Citizen Machinery Asia Co., Ltd. had
in overall knowledge and understanding at quite high level (Mean = 6.97 S.D. = 2.537). Personnel for
management positions group had the highest score, but the age under 25 years, below bachelor's degree, working
age not more than 5 years, income less than 15,000 Baht groups had the lowest score. Sex were difference, the
knowledge and understanding were not different, but age, education, work experience, income, and position

were difference, the knowledge and understanding were different, statistically significant at alpha=.05 level.



2) The overall of supporting factors important level was at quite high level (Mean = 6.97, S.D. = 2.537), the
training were at the lowest score. 3) The correlation between supporting factors and the level of knowledge and
understanding were at medium level to high level, correlated in positive direction, statistically significant at
alpha=0.01 level. Suggestion: The company should train the less knowledge than other groups personnel in
advance before filling taxes, focus on practice to fill taxes online on the website, fill in the information correctly,
personal income tax law, prepare a manual of personal income tax filing online on online system for all

personnel.

Keywords: knowledge and understanding, income tax filling online, Citizen Machinery Asia Co., Ltd.
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